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28. studenog 2023. (utorak)

Svecano otvorenje 25. Kongresa hotelijera

10.00 Uvodni pozdrav
VELJKO OSTOIIC, predsjednik UPUHH-a i direktor HUT-a
dr.sc. NIKOLINA BRNJAC, ministrica turizma i sporta Republike Hrvatske

Sustainability

10.20 Special guest speaker:
Sustainability & digitalisation as key trends in European hospitality
Alexandros Vasilikos, President of Hotrec (European Association of Hotels,
Restaurants, Bars and Cafes); owner and CEO of AIROTEL Group, Greece

10:40 Keynote presentation:
Turisticka 2023. i ocekivanja na kljucnim trzistima za 2024.
Kristjan Stanicic, direktor, Hrvatska turisticka zajednica

11:00 1na 1:v0driivost u hrvatskom turizmu: sto, zasto i kako
dr.sc. Zeljko Kukurin, predsjednik Uprave, Valamar Riviera

11:15 1 na 1: Kako privudi i zadrzati talente u turistickim kompanijama
Josipa Jutt Ferlan, direktorica Zagreb City Hotels (Hilton Hotels Zagreb)

11:30  Industry leaders panel:
Odrziva buducnost hrvatskog hotelijerstva - izazovi i prilike
Zrinka Bokuli¢, predsjednica Uprave, Aminess

Dino Sokol, izvrsni direktor, Sunce hotel

van Safundzic, ¢lan Uprave, Jadran

Moderator: Zrinka Grancaric

12:00 Dodjela nagrada: Najbolji direktor/ica hotela za 2023. godinu

12:08 Svecana dodjela nagrada povodom 30-e godisnjice UPUHH-a

12.15 Coffee break & Networking
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Education & Workforce

12.45

13.15

13.20

14:00

14:30

15:00

17:00

20:00

Key note speaker: Worldwide Hospitality Trends in Talent and Innovation
Carlos Diez de |la Lastra, CEO, Les Roches

Video panel: Kako privudi i zadrzati mlade djelatnike u turizmu
Ucenici srednjih skola

Panel: Spremni za sutra:

trziste rada, edukacije i buducnost zaposlenja u turizmu (2024. i dalje)
Zarko Kati¢, drzavni tajnik, Ministarstvo unutarnjih poslova

Ante Loncar, ravnatelj, Hrvatski zavod za zaposljavanje

Vinko Ljubici¢, ravnatelj Uprave za konzularne poslove,
Ministarstvo vanjskih | europskih poslova

Ana Gazi¢, HR Manager SEE/Italy, Falkensteiner Hotels & Resorts
lgor Leben, direktor za upravljanje ljudskim potencijalima, Le Meridien Lav
Moderatorica: dr.sc. Sanja Cizmar, 505 savjetovanije

Eduactional leaders panel:

Izazovi suvremene edukacije i ocekvanja trzisa

dr.sc. Andrej Kristek, ravnatel], Ugostiteljsko-turisticka skola Osijek
prof. dr. sc. Marko Peric, dekan,

Fakultet za menadzment u turizmu | ugostiteljstvu

Alen Jerkunica, dekan, Veleuciliste Aspira

Moderatorica: Tina Turk Lupieri,

direktorica sektora ljudskih potencijala, Maistra

Presentation: Artificial Intelligence Overview -

Applications in Hospitality Training and Engagement

Marius Vlad, Hospitality Management Senior Lecturer, Les Roches
Sip & Connect: Conference Lunch & Reception

Godisnja skupstina UPUHH-a (samo za clanove)

Evening networking

L okacija: Johann Franck bar&bistro (adresa: Trg bana Josipa Jelacica 9, Zagreb)

nektar A&7 “ L1 VOIBQ E WLLSE] ¢ LesRoches

natura Alfatec  KAVAZDRAVA-com

Glas auntoré.
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29. studenog 2023. (srijeda)

Marketing & Sales Digitalisation / Al in tourism
09:30 Prezentacija: 11:45  Prezentacija:
Uncovering how travelers plan and book +Sto Al donosi hotelijerima, priliku i/ili opasnost?"
online & how competitive are the destinations in Croatia Davor Benko, direktor, Istratecn
Vasiliki Mavroketalou, Director Market Management
Lodging Greece, Cyprus, Bulgaria & East Adriatic; Expedia Group 12:05 Industry leaders panel: Al-Powered Hospitality:
Shaping the Future of Hotels and Tourism
10:00 Prezentacija: Trzisna kretanja hotelskih cijena Roberto Gobo, direktor odjela digitalizacije, Valamar Riviera
po destinacijama 2023.; $to smo nauéili i $to dalje? Vladislav Valic¢ek, Digital Projects Manager, Aminess Hotels & Resorts
KONGRES Leo Urli¢, Edmond Revenue Management Janez Jager, partner, Best Hospitality Solutions
HOTELILJERA Moderator: Goran Mrvos, CEO & founder, Infosit
AP RS 10:30 Industry leaders panel: "Hotelier marketing & sales insights:
Recap, Trends and Future Expectations” 12:45 Panel: Unlocking Hospitality's Potential:
HILTON Davor Brenko, The Al and digitaly driven future of tourism
SrAEREEE= NN vidi potpredsjednik za prodaju i marketing, Valamar Riviera Davor Brenko, direktor, Istratech
/AGRERB Ryan Gauci, general manager, Boris Skori¢, director of busipess intelligence division, Alfatec
N T Hilton Rijeka Costabella Beach Resort & Spa Antonio Morales, director of sales, travel suppliers, Bavel Travel / Voxel
Jadranka Gojtani¢, MBA, direktorica prodaje i marketinga, Moderator: Goran Mrvos, CEO &founder, Infosit

Maistra Hospitality Group tbda

van Rudolf Gaji¢, direktor prodaje i marketinga, 13:15 Cas.e StUdY prezentacija: —
. . Regionalni centar kompetencija VirtuOS
Villa Dubrovnik

. > Dorotea Telarovi¢, voditeljica projekta RCK VirtuOS
Moderatorica: prof.dr.sc. Sandra Jankovic,

Fakultet za menadZment u turizmu i ugostiteljstvu 13:40 Ruéak & Networking

11.15 Coffee break & Networking 14:30 Kraj konferencije
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